
These terms and conditions (Concession Membership Special 
Conditions) apply to people who are not students or staff of UTAS but 
who are eligible for a Unigym membership at a concession rate (Concession Membership). 

1.	 Eligibility for Concession Membership  

1.1	 The following persons are eligible for a Concession Membership at the applicable 
discounted rates:

a.	 persons on a disability support pension or single parent pension; and
b.	 senior citizens; 
c.	 alumni of UTAS; and
d.	 non-UTAS students who are 18 years of age or over (External Students).

1.2	 You must present evidence that you are eligible for Concession Membership: 

a.	 on submitting your application for Concession Membership;
b. 	where any applicable Special Conditions require you do so; and
c.	 where a Unigym staff member requests to see it. 

1.3	 The following will suffice as evidence that you are eligible for Concession 
Membership:

a.	 in the case of a pensioner, a pensioner concession card issued by the 
Australian Government;

b.	 in the case of a senior citizen, a senior citizen’s card issued by a State or 
Territory Government;

c.	 in the case of an alumni, an alumni card issued to you by the UTAS Student 
Centre or Alumni Office;

d.	 in the case of External Students, a valid student card indicating that you are an 
enrolled student at the time of application.

2.	 Induction
2.1	 Where you have a disability and have indicated that you will need 

the assistance of a Carer, the Carer must also attend the induction 
with you. 

3.	 Independent Providers 
3.1	 Unigym is unable to agree on behalf of Independent Providers that 

you may participate in Independent Activities which they offer from 
the Facilities and Unigym recommends that you seek their agreement to your 
participation before you apply for membership.  
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4.	 Change of Status
4.1	 You agree to advise Unigym in writing where you are no longer entitled to recieve 

a concession for which your membership was originally approved, within 20 
business days after your concession entitlement has ceased.

4.2	 Where you have a Monthly Membership / Direct Debit your community 
concession rates will no longer apply, and unless you agree to transfer to the 
non-discounted rates then Unigym may cancel your Monthly Membership / Direct 
Debit.

5.	 Misleading information
5.1	 If Unigym becomes aware that you have been false or misleading in respect of 

your membership application or current details, including where:

a.	 you present a concession card in support of your application for community 
concession discount rates but you are not at that time actually entitled to the 
discount; or

b.	 you cease being entitled to recieve a concession for which your membership 
was approved but you do not advise Unigym of the same in accordance with 
clause 4.1;

then Unigym may cancel your membership with immediate effect.

5.2	 Where your membership is cancelled under clause 5.1, it may jeopardise any 
application you make for any Unigym membership in future.

6.	 Refunds and charges applicable on cancellation
6.1	 Where your FTM is cancelled under clause 5.1 of these Community Concession 

Membership Special Conditions, clause 3.2 of the FTM Special Conditions will 
apply.

6.2	 Where your Monthly Membership / Direct Debit is cancelled under clause 4.2 or 
6.1 of these Community Concession Special Conditions, clause 3 of the Monthly 
Membership Special Conditions will apply except that Unigym will not waive the 
$35 exit fee under clause 3.4 where you have been false or misleading.
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